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Patient information versus 
Shared Decission Model 

Patient Information 

„This is what we do“ 
 

Informed Consent 

„Do you agree?“ 
 

Informed Decision Model 

„These are your options“ 
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Prepare 

Ask 

Listen 

Motivate 

Communication: PALiMo 
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How are you? 

How can I help you? 

What do you expect from your therapy? 

Do you have any discomfort? 

Do you manage well with your therapy? 

Do you wish to have more information about your therapy?  

What does the patient expect? 
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• Patient 
understands 
benefit of 
therapy 

Understanding 

• Patient accepts 
side effects since 
she knows 
benefit 

Acceptance 
• Patient tolerates 

side effects and 
therapy 

Tolerance 

• Patient will 
continue therapy 

Adherence 
•         Better 

outcome 

Success 

Therapy Outcome 
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Thank you! 
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